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RATES AND CHARGES

20. Rates and Charges
20.1 Local Exchange Service

Assessment
Monthly Non- Schedule
Service Recurring Section
Amount Charge References

A. Business (Per Line) $ 11.25 4.1

B. Residence (Per Line) $ 11.25 4.1

C. Vacation Suspension of Service
(As a percent of local service billing) 50% * 4.3

D. Multi-Line Hunt
(Rate is in addition to local

exchange service) $ .50 4.4

E. Extended Area Service
(Bishop Hill, Altona, Lafayette) $ 2.00 4.5.1

F. Payphone Service 4.6

1. Exchange Access Line

Instrument Implemented Payphone
Service, 2-Way Service $ 8.66 *

Instrument Implemented Payphone
Service, 1-Way Service N/A *

(Deny Terminating)

CO Implemented Coin Line Service N/A *

2. Features and Functions

Coin Line Signaling
(Coin Supervision) $ 2.21
Special Number Assignment NA NA
Optional Call Screening $ 0.00

* Member Activity Charges apply as discussed in Section 5 of this Assessment Schedule.

(C) 
 

(T)

(N)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.2 Member Activity Charges
Assessment

Monthly Non- Schedule
Service Recurring Section
Amount Charge References

A. Initial Service Order Charge NA $25.00 5.2(A)
(Business and Residence)

B. Service Order Change Charge NA $10.00 5.2(B)
(Business and Residence)

C. Service Installation Charge NA $15.00 5.2(C)
(Line Connection Charge)
(Business and Residence)

D. Premises Visit Charge NA $15.00 5.2(D)
(Business and Residence)

E. Program Change Charge NA $ 5.00 5.2(E)
(PIC Change Charge)
(Business and Residence)

F. Service Reconnection Charge NA $55.00 5.2(F)
(Business and Residence)

(T) 
 

(T)

(T)

(T)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features

A. Custom Local Area Signaling Services (CLASS)*
Assessment

Monthly Monthly Schedule
Business Residence Section
Amount Amount References

1. Automatic Recall *69 $ 5.00 $ 3.50 6.1(D)(1)
(Per Line)

2. Automatic Callback $ 5.00 $ 3.50 6.1(D)(2)
(Per Line)

3. Calling Number Delivery $ 7.50 $ 6.50 6.1(D)(3)
(Per Line)

4. Calling Name Delivery $ 0.00 $ 0.00 6.1(D)(4)
(As part of #3)

5. Selective Call Acceptance $ 4.00 $ 2.50 6.1(D)(5)
(Per Line)

6. Selective Call Rejection $ 4.00 $ 2.50 6.1(D)(6)
(Per Line)

7. Selective Call Forwarding $ 4.00 $ 2.50 6.1(D)(7)
(Per Line)

8. Distinctive Ringing/
Call Waiting (Per Line) $5.00 (I) $3.50 (I) 6.1(D)(8)

9. Member Originated Trace $ 7.50 $ 7.50 6.1(D)(9)
(Per Successful Trace)

10. Telemarketing Call Screening $ 2.95 $ 2.95 6.1(D)(10)

11. Originating Call Management $ 2.00 $ 2.00 6.1(D)(11

12. Caller ID Package $ 15.00 $10.00 6.1(D)(12)

13. Selective Call Package $ 15.50 $ 9.50 6.1(D)(13)

14. Wakeup $2.50 $2.50 6.1(D)(14)

* Member Activity Charges as discussed in Section 5 may apply to the establishment of CLASS.
(M) Information that now appears on this page formerly appeared on page 7.

(M) 
 
(N)
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20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)

B. EBS Service
Assessment

Monthly Schedule
Service Section
Amount References

1. EBS Line Service Rates $ 12.50 6.2(A)

EBS (Basic) Lines, including
Fully restricted lines
(Rates are per EBS Line)

QUANTITY of Lines
3 - 9 Lines
10 - 20 Lines
21 - 30 Lines
31 - 40 Lines
41 - 75 Lines
75 + Lines

EBS Line Service:

EBS Rate Per Line + Federal Access Line
Line Charge Per Line + State Access Line
Charge Per Equivalent Trunk

Additional EBS Virtual
Facilities requested:

Business Line Rate + Federal Access Line
Line Charge Per Line + State Access Line
Charge Per Equivalent Trunk
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)

B. EBS Service (Continued)
Assessment

Monthly Schedule
Service Section
Amount References

2. EBS Trunk Service Rates 6.2(B)(6)

EBS Business Trunk:

Business Line + Federal Access Line
Charge Per Line + State Access Line
Charge Per Equivalent Trunk + EBS
Trunk Software Charge

EBS Key System Trunk:

Key System Line Rate + Federal Access Line
Line Charge Per Line + State Access Line
Charge Per Equivalent Trunk + EBS Trunk
Software Charge

EBS PBX Trunk:

PBX Trunk Rate + Federal Access Line
Charge Per Trunk + State Access Line
Charge Per Trunk + EBS Trunk
Software Charge

Software Charge:

$5.00 per EBS Trunk
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)

B. EBS Service (Continued)
Assessment

Monthly Schedule
Service Section
Amount References

3. EBS Line Feature Rates 6.2(C)

Any one (1) feature N/A 6.2(C)(3)

Any two (2) features N/A 6.2(C)(3)

Any three (3) features N/A 6.2(C)(3)

Any four (4) features N/A 6.2(C)(3)

Any five (5) features N/A 6.2(C)(3)

Any six (6) features N/A 6.2(C)(3)

Any seven (7) features N/A 6.2(C)(3)

Any eight (8) features N/A 6.2(C)(3)

Any nine (9) or more features N/A 6.2(C)(3)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)

C. Calling Features*
Assessment

Monthly Schedule
Service Section

All rates are per line Business Residence References

Distinctive Ring NA (R) NA(R) 6.3(C)(1)

Call Forwarding $ 0.00 (R) $ 0.00 (R) 6.3(C)(2)

Call Forwarding, Remote Access NA NA 6.3(C)(3)

Call Forwarding, Busy-No Answer $ 0.00 (R) $ 0.00 (R) 6.3(C)(4)

Call Waiting $ 0.00 (R) $ 0.00 (R) 6.3(C)(5)

Cancel Call Waiting (Included as part of Call Waiting) 6.3(C)(6)

Data Line Security NA NA 6.3(C)(7)

Do Not Disturb NA NA 6.3(C)(8)

Automatic Call Back NA NA 6.3(C)(9)

Second Line Coded Ringing NA NA 6.3(C)(10)

Three-Way Calling $ 0.00 (R) $ 0.00 (R) 6.3(C)(11)

Call Transfer (EBS Only) 6.3(C)(12)

Automatic Recall NA NA 6.3(C)(13)

Ring Again NA NA 6.3(C)(14) 
 

8-Number Speed Calling $ 0.00 (R) $ 0.00 (R) 6.3(C)(15) 
 
* Member Activity Charges as discussed in Section 5 may apply to the establishment of Calling
Features.
(M) Information that formerly appeared on this page now appears on page 3.

(M) 
 

(N)

(T)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)

C. Calling Features* (Continued)
Assessment

Monthly Schedule
Service Section

All rates are per line Business Residence References

30-Number Speed Calling $ 0.00 (R) $ 0.00 (R) 6.3(C)(16) 
 

* Member Activity Charges as discussed in Section 5 may apply to the establishment of Calling
Features.

(M) Information that formerly appeared on this page now appears on page 11.

(T) 
 

(M)

(M)

(M)

(D)

(D)

(N)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)

D. Voice Mail*
Assessment

Monthly Monthly Schedule
Business Residence Section
Charge Charge References

Call Answering
(Primary Number) $ 5.00 $ 3.00 6.4(B)

Voice Mail Package
(Call Answering, Caller I.D.,
Call Waiting) $ 9.95 $ 7.95 6.4(B)

Additional Number Access
per number (max. 2 additional) NA NA 6.4(B)

Voice Messaging (Primary Number) NA NA 6.4(C)

Additional Number Access
per number (max. 2 additional) NA NA 6.4(C)

Additional Recording Time
Per Minute NA NA 6.4(C)

Additional Message Storage Time NA NA 6.4(D)

Voice Mail Extra (Primary Number) $ 6.50 $ 4.50 6.4(E)

Additional Mailbox
(max. 2 additional) $ 2.00 $ 2.00 6.4(E)

* Member Activity Charges as discussed in Section 5 may apply to the establishment of Voice Mail
Services.

(N) 
 

(N)

(N)

(N)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)

D. Direct Inward Dialing (DID) Service
Assessment

Basic Monthly Schedule
Termination Service Section

Charge Amount References

First 100 Direct Inward
Dialing Numbers Assigned
minimum charge NA $24.00 6.5

Each additional 100 Direct
Inward Dialing Numbers
assigned over the first 100 N/A $24.00 6.5

Direct Inward Dialing Trunk
Termination - per DID trunk $30.00 $16.00 6.5

Assessment
Monthly Schedule
Service Section

Business Residence References

F. Directory Listings

Non-published $ 1.00 $ 1.00 6.6

Additional Listing $ 1.00 $ 1.00 6.6
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.3 Optional Services and Features (Continued)
Assessment

Monthly Schedule
Charges Section

Business Residence References

G. Nuisance Traps*

Nuisance call trapping $ 7.50 $ 7.50 6.7

H. Off-Premise Extension Service* NA (R) NA (R) 6.8

First 1/8 mile or fraction
thereof NA (R) NA (R) 6.8

Each additional 1/8 mile or
fraction thereof NA (R) NA (R) 6.8

I. Temporary Dual Residence Service* NA NA 6.9

J. Switched 56 Service*

Monthly NA NA 6.10
1 Year Contract
3 Year Contract
5 Year Contract
Usage, per minute NA NA 6.10

K. Denied Originating* $ 1.00 $ 1.00 6.11

L. Toll Restriction* $ 2.00 $ 2.00 6.12

M. Line Hunting* $ .50 $ .50 6.13

N. Warm Line* NA NA 6.14

* Member Activity Charges as discussed in Section 5 may apply to the establishment of the above
listed services.

(N)

(N)

(N)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.4 Miscellaneous Services

A. Operator Assisted Local Calling Service
Assessment

Monthly Per Schedule
Service Item Section
Amount Amount References

Per local call completed N/A 7.1

B. Local Directory Assistance Call Service
Per calls after the Member allowance N/A $0.75 7.2

National Directory Assistance Call Service
Per calls after the Member allowance N/A $0.95 7.2
Call Completion Per Minute N/A $0.25 7.2

C. Foreign Exchange Service N/A 7.3

The monthly charge will apply at
the normal exchange for each $.05
multiple of the day
station-to-station initial period,
message toll rate between the
normal exchange and the foreign
exchange.

D. Intraexchange Private Line Services N/A 7.4

Rates for Intraexchange Private Line
Services will be charged at 0.4 times (40%
of) the rates for the same facilities
contained in the Cooperative's Special
Access Tariff.

E. Directory Number Change Announcement N/A 7.5

A non-recurring one time charge will apply
for the service period of up to ninety (90) days. $5.00

(N)

(N)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.5 Special Construction
Assessment

Monthly Per Schedule
Service Item Section
Amount Amount References

Special Assemblies, Speculative Projects N/A ** 8.1

** Based on cost. See Section 8 of this Tariff.

20.6 Service Restrictions

A. 900 Service Access Restoration NA * ** 9.1

B. 976 Service Access Restoration NA * ** 9.2

C. 700 Service Access Restoration NA * ** 9.3

D. Toll Service Restoration NA * ** 9.4

E. Billed Number Screening NA ** 9.5

* First request for service is free of charge.
** Member Activity Charges apply as discussed in Section 5.
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.7 Universal Emergency Number Service
Assessment

Monthly Per Schedule
Service Item Section

Amount Amount References

B 9-1-1 and E 9-1-1 Service 10.4, 10.5, 10.7

Dedicated Direct Trunks * *
*See Cooperative’s special access tariff.
Dedicated Direct Trunks provisioned for
911 Service is a Special Access Service as
defined in ILL. C.C. NO. 6, and the
provision of such trunks are governed by
the terms and conditions contained
therein.

Exchange Switching, per exchange NA $ 2,800.00

E 9-1-1 Service Features 10.5, 10.7

Selective Routing (per Office monthly) $ 2.00 $1,600.00
(Plus $ 0.15 per line)
Selective Routing Assignment/Administration
(per user line) $ 0.02 $ 0.40

Data Base Establishment and Update 10.6

Initial Data Base Information:
Per request NA $1,600.00
Per Member listing $ 0.25

Update Information:
Per Member listing $.01 NA

Special Service Arrangements ** ** 10.8

** See Section 10.8 for discussion of charges.

20.8 Reserved for Future Use (D)

(D)
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.9 Reserved for Future Use
Assessment

Monthly Per Schedule
Service Item Section
Amount Amount References
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RATES AND CHARGES (Continued)

20. Rates and Charges (Continued)

20.10 Reserved for Future Use
Assessment

Monthly Per Schedule
Service Item Section
Amount Amount References


